
Grooming Client Form 

Owner Information 
Name: Primary Phone: 

Address: Secondary Phone: 

City, State: Email Address: 

Emergency Contact: 

Referral: 

Pet Information Pet Information 
Pet Name: Breed: Pet Name: Breed: 

Color & Weight: Birthday/Age: Color & Weight: Birthday/Age: 

Gender: 
 Male     Female   

Spayed/Neutered: 
  Yes   No  

Gender: 
  Male     Female   

Spayed/Neutered: 
 Yes   No  

Allergies/Sensitivities:  Allergies/Sensitivities:  

Vaccinations:    Rabies       **Proof of Rabies is required at time of Grooming** 

Veterinary Information 
Veterinary Clinic:  City, State: 

Veterinarian:   Phone: 

Pet Profile 
Does your pet have any medical concerns or physical 
restrictions?   Yes      No  

If Yes, please explain: 

Do you prefer non fragrance/hypoallergic shampoo? 
Yes            No  

If Yes, please explain: Any behavior issues to be aware of?  (aggression, fear of other 
dogs, sensitivities)   Yes   No  

Has your pet bitten anyone before?   Yes    No  If Yes, please explain: 

Other Grooming Notes: 

K9 Dorms, LLC 
1519 Mayer Road Altoona, WI 54720 

Grooming
 
Phone: 715-446-0777  k9dorms@gmail.com www.k9dorms.com 



   Pet Grooming Agreement 

Client Name:  Pet’s Name(s): 

This is an agreement between K9 Dorms, LLC and the pet owner whose signature (or electronic signature) appears 
below (hereinafter called “owner”).  

Current Vaccinations/Veterinarian Information: By signing this contract, owners verify their pets are current on Rabies.  
Owners are responsible for providing poof of Rabies upon Grooming appointment.   

Satisfaction Guarantee: Our Groomer will go over what will be done and discuss options and additional services that 
may be needed. We pride ourselves in the quality of our styling; sometimes, corrections need to be made and we will 
welcome pet parents back for a quick fix within 2-days of their original appointment.     

Aggressive Pets: If your pet(s) bite, has bitten, or is aggressive to people, other pets or specific grooming procedures you 
must notify the Groomer. Muzzles may be used if necessary. Muzzling will not harm your pet and protects both the pet 
and the Groomer. K9 Dorms, LLC reserves the right to refuse/stop services for such pet(s) at any time before or during 
the grooming process and charge a handling fee for aggressive dogs in addition to the regular grooming charge. If the 
pet should bite, the owner agrees to be responsible for any and all related medical bills, recovery costs, and loss of 
income and equipment damage.  

Mat Removal: Pets with matted coats need extra attention during their grooming session. Mats left in a pet’s coat only 
grow tighter, and can strangle the pet’s skin, or eventually tear it open. Mats can be very difficult and painful for the pet 
to remove and may require the pet to be shaved. In some cases, pets may also exhibit brief behavioral changes. 
Prevention by scheduling regular grooming appointments or at home brushing is the best defense against matting. 
There is an extra charge for de-matting depending on the severity of the mat.  

Accidents: There is always the possibility an accident could occur. Grooming equipment is sharp, even though we use 
extreme caution and care in all situations, possible problems could occur including cuts, nicks, scratches, quacking of 
nails, etc.  In most cases this can happen when a pet is wiggling or moving around. If you arrive to pick up your pet and 
they are still being groomed, please do not talk to them or allow them to see you as this usually causes them to move. 
Every effort will be made to ensure your pet is groomed as safely as possible, but an excited pet can be dangerous to 
continue to work on.  We reserve the right to end the grooming session, even if the groom is not completed, and the full 
grooming price will be charged.  

Health or Medical Problems & Senior Pets: Grooming procedures can sometimes be stressful, especially for a senior pet 
or pet with health problems and can expose hidden medical problems or aggravate a current one during or after the 
groom.  Because senior pets and pets with health problems have a greater chance of injury, these pets will be groomed 
for cleanliness and comfort, in styles that will not add to their stress.  In the best interest of your pet this 
contract/agreement will give K9 Dorms, LLC permission to obtain immediate veterinary treatment for your pet should it 
be deemed necessary. We will do our best to contact you first, if contact cannot be made, we will take your pet to your 
authorized vet or to the nearest vet that is available.  It is agreed that the pet’s owner upon signing this 
contract/agreement will cover all expenses for veterinary care. 

K9 & Feline Dorms 
1519 Mayer Road Altoona, WI 54720 
Grooming 715-446-0777 
k9dorms@gmail.com  
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Pet Grooming Agreement - Continued

Parasites:  We do not accept dogs with Fleas or Ticks for Grooming appointments.  If Fleas or Ticks are found during the 
grooming process, your pet will receive a Flea Treatment Bath and an extra charge will be applied to your bill.  We will 
contact you for immediate pick up to prevent spreading.   

Late Pick-Ups: Please be on time to pick-up your pet(s).  To enforce this policy, we may charge boarding fees for 
providing additional care for your pet.   

No-shows and Cancellations: No-shows or cancellations less than 24 hours’ notice are subject to a $35 fee per pet, which will be added to your next appointment.  We reserve the right to ask for pre-payment.   

Returned Check Policy: Checks that are returned are subject to a $35 Service Fee. Future appointments must be paid in 
full prior to the start of your pet’s next appointment. 

Hold Harmless Agreement: By signing this contract you agree to hold K9 Dorms, LLC it’s owners, and employees 
harmless from any damage, loss, or claim arising from any condition of the undersigned pet(s), either known or 
unknown to K9 Dorms, LLC. It is also further understood and agreed the terms of this agreement can change at any time, 
without notice, and will overwrite any and all prior signed contracts or releases. 

 I give K9 Dorms, LLC permission to place pictures of my pet on their website and/or Facebook page

I certify that I have read and understand the policies of K9 Dorms, LLC set forth in this agreement and I agree to abide by 
these policies and accept all the terms of this agreement. 

Client Signature:  Date: 

 Note: This form will automatically apply to any additional pets acquired by above pet owner. Policies and prices are subject 
to change at any time 

K9 Dorms & Feline Dorms
1519 Mayer Road Altoona, WI 54720 
Grooming Phone: 715-446-0777 
k9dorms@gmail.com 
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